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St. Ambrose Early Childhood Center 
Parent Handbook 

 
For any questions please contact  

The Center Director 
ecc@stambrosehouston.org 

713-688-3404  
 

 
Teaching Team: 
 
Infant 1- Leticia Gone 

Isabel Quinteros    
 
 
Infant 2- Aurora Saldana  

Abby Tovar 
 
 
Toddler- Debbie Cantu  

 Ana Pond 
 
 
Twos-  Jennifer Russell  

Liz Gallegos 
 

  

mailto:ecc@stambrosehouston.org


   
 

 4 

Early Childhood at St. Ambrose 
 

The Early Childhood Center works closely with St. Ambrose Catholic School to provide 
a loving, nurturing, safe, and fun educational environment for the whole child. We strive 
provide an early childhood educational foundation that prepares them for a lifetime love 
of learning. 
 

ECC PROGRAM PHILOSOPHY 

 

It is our belief that each child is a unique individual with his/her own special needs and 

background, and should be recognized as someone special. In order for the child to 

grow and learn, he/she must first feel safe in an environment that is encouraging, 

nurturing, supportive and challenging. 

 

Based on the theory that children learn through play, classroom routines encourage 

active involvement, meaningful experimentation, and reinforcement through repetition. 

Schedules are designed with balanced structure as well active and quiet times. While 

being prepared for the independence of attending school and mastering socialization 

skills, the children learn about our Catholic faith through weekly bible study, Morning 

Prayer, and the various Liturgical events throughout the year. We offer center-based 

classrooms, circle time, show-n-tell, dramatic play areas, age appropriate manipulative 

toys, age appropriate playgrounds, and age appropriate curriculums. Enrichment 

classes include; music and fun & fitness, Schedules are designed which balance 

structure as well as active and quiet times.  

 

 

MISSION STATEMENT 

 

The mission of St. Ambrose Early Childhood Center is to maximize your child’s potential 

by providing hands on materials, dedicated teachers, personalized curriculum and life 

long skills to cultivate your child’s intellectual, physical, and social development in a safe 

and loving Catholic environment. 

 

 

 
 
 

 
 
 
 

 



   
 

 5 

 
Curriculum: 
 
The ECC will utilize the Frog Street Infant and Toddler Curriculum. 

 Frog Street Infant is a comprehensive program that optimizes key windows 

of opportunity to build strong foundations for little ones ages 0-18 months. 

Based on the latest early brain development research, this program offers 

easy-to-use activities emphasizing all developmental domains (language, 

cognitive, physical, social and emotional, approaches toward learning) 

featuring Dr. Becky Bailey’s Conscious Discipline®. 

Frog Street Toddler is designed around the latest scientific early brain 
development research. This year-round program focuses on enhancing the 
simple joy of childhood while equipping caregivers to nurture curiosity 
through exploration. Frog Street Toddler, created by Dr. Pam Schiller, 
incorporates Dr. Becky Bailey’s Conscious Discipline®. Activity choices: 

 Are organized around five developmental domains. 
 Offer differentiated instruction options to meet the needs of all 
learners. 
 Can be easily infused into daily routines, such as diaper changing, 
transitions, and outdoor play. 
 Are designed with intention and purpose to move children forward in 
their development. 

 
For more information about Frog Street, please check out their website at 
www.frogstreet.com 
 
A developmental assessment checklist is used as an ongoing anecdotal 
tool to help the teachers to see where your child is in their development. 
We will hold a parent/teacher conference day in the middle of the school 
year to allow for you to meet and discuss your child’s progress. 
 
Technology: 
Technology will be not be used in the classrooms for the children’s use. 
Teachers will be allowed to access their phones or the classroom iPads as 
a means to communicate through Brightwheel and document your child’s 
day. 
The iPad’s may also be used as a source for music or stories to be shared 
by the teachers. 
Each classroom has an “Alexa” device that also allows for the access of 
age appropriate music during the day. 

http://www.frogstreet.com/
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Videos will not be shown during the school day except during the 
Christmas party and the end of school party (2 year-olds only). 
 
 
Communication: 
The St. Ambrose Early Childhood Center will utilize the Brightwheel 
system for daily communication, children’s records, billing, important news, 
announcements and more. 
All parents will be required to utilize this service for billing and payments. 
There will be no additional fees charged for you to use this service. You will 
be able to utilize this program via an app on your phone or tablet or through 
their website on your computer.  
For more details you may view their website at www.mybrightwheel.com. 
The APP is available to download on Apple and Android devices. 
 
We will also make regular use of EMAIL when it is necessary to send 
documents and other information to parents. Please make sure we have 
your most current email address on file. 
 
Facebook- The ECC has a specified parent/teacher Facebook group that 
may be accessed through the ECC’s Facebook page. You must make a 
request to join the group before you will have access to the information and 
pictures that are shared. The director administers this group. This group 
allows for us to share pictures of the children and details about various 
events while still maintaining secure privacy.  
Members are allowed to post to this page, however, all posts must have 
administrator approval. 
 
Cameras in the classrooms: 
Each classroom has a camera that allows access by parents and 
administrators only. Parents are given access to the camera for their 
child’s classroom upon enrollment. Passwords will be changed each school 
year or as needed for security. Please do not share the camera access with 
friends or other family members as the access would allow viewing of other 
children in the room. 
Please keep in mind that the cameras do not have sound and are not 
streaming in full motion, there is a slight delay. This can occasionally cause 
some images to be mis-leading or inaccurate. If you have a concern with 
something you see on the cameras, please contact the ECC director for 
clarification. 
 
 

http://www.mybrightwheel.com/
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Please note: 
The cameras are not intended be used as a tool for parents to direct the 
teachers or as a means to “catch” something. The intent is to provide 
parents with peace of mind and security in knowing that they can see their 
child’s classroom and possibly enjoy knowing that their child is playing 
happily. 
 
School Day and Hours: 

 

 St. Ambrose Early Childhood Center is open August – May, Monday 
through Friday from 7:00-5:30 

 Drop off begins at 7:00am for early care ($4 per day) and 7:40 for 
Regular hours.  Class activities being promptly @ 8:30.  Please have 
your child in class by that time or contact to the school to let us know 
of absence or tardy. Late arrivals can be very disruptive to the 
children and the class routine. 

 Extended Day is available from3:30-5:30 pm for an additional hourly 
fee of $8 per hour.   

 Our holiday schedule will be shown on the yearly calendar. 

 An additional fee will be assessed if your child attends during the 
“modified” days as shown on the calendar. 

 ECC Summer Camp runs During June and July. The hours for 
summer camp are 7:30-5:30 for LONG DAY or 8:00-3:00 for SHORT 
DAY. Tuition will be determined prior to summer registration in late 
January. 

 Weather and school closings: If there is inclement weather, we follow 
St. Ambrose Catholic School and HISD…if they close then we close. 
Also, all families will be notified through the BRIGHTWHEEL 
communication system. 
 
 

 
Admission Policy Regarding Health and Immunizations and 
Emergency Treatment:    
 
All children must have the following: 

1. A child enrollment package completed and all pages signed. 
2. A statement signed by a physician attesting that your child is in 

good health and can participate in our program. 
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3. Immunizations as required by the Texas Department of Health and 
Human Services. (These MUST be updated whenever your child 
receives a new immunization) 

4. A statement signed by the parent authorizing St. Ambrose to obtain 
medical treatment in an emergency. 

 

Tuition and Fees: 

Tuition and fees will be billed at the beginning of each month. Payments 
will be paid via auto pay through BRIGHTWHEEL on or before the 20th of 
each month. BRIGHTWHEEL charges a fee of $0.60 for ACH auto draft 
and 3.9% for credit cards. It is your choice which method works best for 
you. 
 
Registration fees: A registration fee will be paid annually upon enrollment 
(the time you secure your child’s spot) for the current or upcoming school 
year. There is a $75 discount for the second child. This fee goes towards 
classroom equipment, materials, technology costs, and various 
administrative expenses. This is a NON-REFUNDABLE fee. 
 
Partial Tuition- HOLD FEE: in the event that you wish to have the ECC 
HOLD your child’s spot for a one month or longer period of time but you do 
not wish to have your child attend, you will be charged ½ of the base tuition 
rate.  
Example: An infant that does not begin attending the ECC when school 
starts in August but will wait to start later, like in November or maybe 
January, will need to pay the HOLD FEE for these months in order to 
maintain their placement in their enrolled class. Another example might be 
if a family chooses to leave the program due to extended travel or 
temporary job relocation but plans to return during the same year, they may 
opt to pay the HOLD FEE to avoid losing their child’s placement in their 
class. 
 
This fee is billed monthly until your child starts attending. It is necessary in 
order for us to maintain the required budget to be able to continue paying 
the teachers and staff during the time your child is not attending. 

 

Aftercare fees are $8 per hour and will be billed each month FOLLOWING 
the month the fees accrued. For example, if your child stayed in aftercare 
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for 8 hours in October, there will be a charge of $64 in your November 
billing.  

Late pick-up fees: Starts at 3:30 Mondays-Fridays and ends promptly at 
5:30pm. There is late fee of $1.00 per minute after 5:30pm. Please make 
sure you inform your child’s teacher if they are staying for aftercare. 
 
Early Care fees are $4 per day from 7:00-7:39am and will be billed each 
month FOLLOWING the month the fees accrued.  
 
Late Payment fees: A fee of $50 will be posted to your account on the 
next business day after the 20th of the month if tuition has not been paid. 
An additional $50 fee will be added after the last day of the month that the 
tuition remains unpaid. 
Tuition balances that are more than 60 days past due may result in your 
child not being allowed to attend the ECC until the outstanding balance is 
paid and current. 
 
Registration fees: A registration fee will be paid annually upon enrollment 
(the time you secure your child’s spot) for the current or upcoming school 
year. There is a $50 discount for the second child. 
 
Tuition Information: 
Base tuition rates are set at a yearly amount and are broken into 10 
monthly payments. Each month, August -May will have the same base 
tuition rate even for months with holidays and later starts. 
 
Summer camp tuition is set and charged separately.  
 
 
Your tuition is meant to cover the following: 

 Teacher and director salaries 

 Teacher and director benefits (insurance, paid sick leave, retirement 
plan, etc.) 

 Electricity and other utilities to run the program 

 Janitorial services 

 Teacher continuing education and training expenses 
It takes quite a bit more than the tuition fees alone are to provide the quality 
program we are able to offer. With that in mind, please note: 
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There is NOT A DISCOUNT for months that include holidays or that 
begin late or end early. The FULL tuition payment is expected for August 
through May.  
A prorated tuition rate will only be offered to students who begin the 
program after the school year has begun. 

All accounts must be paid in full when you exit the program or at the 
end of the school year. Your child will not be allowed to return for the 
new school year or to attend the summer camp program if you owe a 
balance from the previous year. 
 
SPECIAL CIRCUMSTANCES:  
In the event that the ECC should need to close due to unforeseen circumstances 
(natural disaster, pandemic, etc.) and need to remain closed for an extended period of 
time, adjustments may be made to the tuition policy as deemed appropriate by the 
church pastor.  

 

Supplies: 

What parents will provide: 

As we are a ministry of the church as well as a non-profit program, we 
strive to keep the cost of your tuition at a reasonable and affordable rate. In 
order to do this, we depend on your help and support throughout the year 
with donations of teacher requested supplies and with various fundraisers. 

You will receive a supply list before the start of the new school year and 
again in December. 

Various bits of information: 

Breakfast: Please eat breakfast before you come to ECC. Snacks will be 
eaten mid-morning.  

Nap: Each child will take a nap.  

Infants- please provide 2 (two) “portable crib” crib sheets (24”x36”x5”). 
Sheets will be sent home to be washed each week. Please send all items 
your child needs for sleeping (lovie, pacifier, sleep sack, etc.) 
Toddlers and 2-year olds- Please provide a kinder mat-may be purchased 

at Wal-Mart, Target or Amazon-  
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https://www.amazon.com/ECR4Kids-Everyday-3-Fold-Daycare-

Thick/dp/B01N9ZY4Y2/ref=sr_1_12?dchild=1&keywords=kinder+mat&qid=1588814382&sr=8-12.  

Please also send a nap mat sheet –  

https://www.amazon.com/School-Specialty-286819-Fitted-

Sheet/dp/B00PPA8S04/ref=sr_1_16?dchild=1&keywords=kinder+mat+cover&qid=1588814737&sr=8-16 

Child size nap rolls or all-in-one mats are also permitted. You may also 

send a small travel pillow, and one small blanket. Make sure EVERYTHING 

is labeled.  Please no pillow pets or large stuffed animals. 

Extra Clothing: We ask that all children (all ages) maintain 2 sets of extra 
clothes at school. Please place clothing inside a large Ziploc bag and label 
it with your child’s name.  Please remember to change the extra clothes out 
seasonally and as the child changes sizes.  These garments will be kept in 
each child’s cubby.  Please label all personal items belonging to your child 
with a permanent marker 

Pick-Up: We have the right to verify a driver’s license on anyone picking up 
your child. Please let the teacher know if someone new will be picking your 
child up. We must have the information in writing. 

Injury: If your child is seriously injured, we will call 911 and notify you 
immediately. Minor accidents and injuries will be treated and you will be 
notified via Brightwheel. You will also receive a written report. 

Birthdays: Your child is welcome to celebrate with cookies, donut holes, 
fruit and/or age-appropriate favors for the entire class. Only send in very 
small muffin-like cupcakes with just a little icing.  All items must be 
commercially purchased. Nothing made in a private kitchen will be allowed. 

Please communicate with the teachers in advance.  Birthday invitations 
may be sent in the children’s folders if EVERYONE in the class is invited. 

Toys from Home: Toys should be left at home.  It is hard to keep toys from 
home from being lost or broken, and personal toys create sharing problems 
in the classroom. 
 

*Exception: Show and Tell Day (Toddlers and Twos), please make 
sure the show and tell item can fit in your child’s bag. The teacher will 
notify when these days will occur.  

 

 

https://www.amazon.com/ECR4Kids-Everyday-3-Fold-Daycare-Thick/dp/B01N9ZY4Y2/ref=sr_1_12?dchild=1&keywords=kinder+mat&qid=1588814382&sr=8-12
https://www.amazon.com/ECR4Kids-Everyday-3-Fold-Daycare-Thick/dp/B01N9ZY4Y2/ref=sr_1_12?dchild=1&keywords=kinder+mat&qid=1588814382&sr=8-12
https://www.amazon.com/School-Specialty-286819-Fitted-Sheet/dp/B00PPA8S04/ref=sr_1_16?dchild=1&keywords=kinder+mat+cover&qid=1588814737&sr=8-16
https://www.amazon.com/School-Specialty-286819-Fitted-Sheet/dp/B00PPA8S04/ref=sr_1_16?dchild=1&keywords=kinder+mat+cover&qid=1588814737&sr=8-16
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Sunscreen/Mosquito Repellent:  

All products must be sent in a clearly labeled ziploc bag and each 
product must have your child's name on it. We must also have the attached 
permission form to be allowed to apply the products to your child. 
 
The individual bags will be kept in your child's cubby so it may be applied 
as needed. 

 

Pick-up and Drop off Procedures:  

Parents arriving BEFORE 8:15 are welcome to park in the BACK lot in front 
the ECC. After 8:15, you need to park in front of the rectory (the house), 
walk around back and come in the walk-in gate. The walk-in gate is locked 
at 8:15. Arrival after that time will require you to message us on 
Brightwheel or call the ECC phone number so we can come and let you in. 

Please sign your child in and out of school in the Brightwheel app using 
the QR code posted outside of each classroom.  Siblings may NOT pick up 
your child.  This is for the safety of your child. If you are walking an older 
sibling into the school, you may come to the ECC classrooms from the 
school exit near the cafeteria. 

Any person picking up must be at least 18 years of age and be included in 
the allowed persons on your enrollment forms. Any changes must be given 
to the teacher or director in writing with a parent signature. 

Drop-off: classrooms are open at 7:40am (We do offer early morning 
drop off starting at 7:00AM). Please make sure that you sign in; help put 
up snacks, folders, lunch and backpacks.  

Pick-up: may begin at 2:45 unless there is an appointment and the 
teachers are notified in advance.  If you have any older siblings in the big 
school, please pick up your older child first.   

Infant Room – Please drop off older siblings first and then your infant.  
At pick-up time please have your older child wait in the entry area of the 
classroom to avoid tracking dirt and germs into the infant classrooms. 

Absences: St. Ambrose Early Childhood Center bases its operating costs 
on annual enrollment projections. In order to continually assure the highest 
quality of staff personnel, equipment and supplies, we cannot offer tuition 
deductions for absences due to illness or for any other reasons.   
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The teachers would appreciate if you let us know if you child will be absent. 
Please send a message on BRIGHTWHEEL if your child will be absent.   

The ECC number is 713-688-3404 or email 
ecc@stambrosehouston.org 

 

 

Meals and snacks: 

Parents provide all meals and snacks. We do not have cooking 

facilities to prepare meals at the ECC. 

Infants: please provide the needed feeding items for the day (bottles, food, 

breast-milk, etc. If your child drinks formula, please pre-make all bottles for 

the day and one extra (just in case). 

We can store breastmilk for the day in the refrigerator and do have a 

freezer for extra breastmilk storage. Breastmilk must include your child’s 

name and the date it was pumped. 

The infant room will heat bottles in a crock-pot of hot water. Microwaves will 

not be used for children’s bottles or food. Baby food and table food will be 

served room temperature unless it comes in a hot or cold container from 

home. 

Infants will have a feeding form that will need to be updated monthly. This 

will let the teachers know what, how much, and how often your child should 

be fed. 

Toddlers and 2 year olds: Please pack your child’s snacks in a separate 

bag labeled snack and one labeled lunch and if you are staying for 

extended, they will need a snack and drink for extended care labeled for 

extended care. Children should only bring food items they can feed 

themselves. We are not able to facilitate feeding soups or other foods that 

require assistance. Teachers will monitor and encourage self-feeding. 

Food must be able to be eaten cold or room temperature. We do not 

microwave the children’s food as a safety measure. We would not want an 

accidental injury from overheated food items..  

 Please provide your child with a sippy cup (clearly labeled with their 
name) with water or juice each day. We can refill with water throughout the 
day if needed. If you wish for them have milk, please provide a separate 
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cup with milk in their lunch kit with a cold pack as we will not refrigerate 
their food and drink items. 

 

 

What to Wear:  

Dress your child appropriately for weather as well as for fun and creativity. 
Closed toe shoes and socks are required to be worn at all times. Please 
provide diapers (disposable only please), pull-ups or underwear (if trained). 
You may leave a package of diapers or pull-ups in your child’s cubby. 
Please leave extra underwear along with extra clothes for your toilet 
training child. 

No sandals, crocs, or flip-flops are permitted at ANYTIME due to wood 
chips in the playground and safety issues. 

 

Health and Safety:  

All children are required to have the necessary medical forms in order to 
participate in our program. This includes up to date immunizations and a 
doctor’s signature on our health form. Immunizations must be updated with 
the ECC as your child receives them. 

Medication: we prefer not able to administer medication during the school 
day unless it is a required, prescribed medication to be taken at a specific 
time of the day. Please provide written instructions from the physician (see 
director for Archdiocese form). 

 Please administer morning/evening prescription and over the counter 
medications prior to coming to school.  

***Medication must NEVER be added to bottles or sippy cups!*** 
 

Illness:  

For the health of all children and staff members, if your child is ill, we 

ask that he/she be kept at home until symptom free without 

medications for at least 24 hours.  
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Children having contagious symptoms as listed in the state Minimum 
Standards Handbook, must be excluded from the center. 

An ill child must not be admitted for care if one or more of the following 
exists: 

1. The illness prevents the child from participating comfortably in facility 
activities. 

2. The illness results in a greater need for care than the staff can 
provide without compromising the health, safety and supervision of 
the other children. 

3. The child has any of the following: 

 Oral temperature 100.4 degrees or greater: accompanied by 
behavior changes or other signs or symptoms of illness, until 
medical evaluation indicates that the child can be included in 
the facility’s activities. 

 Symptoms and signs of possible severe illness (such as 
lethargy, uncontrolled breathing, diarrhea or vomiting (two or 
more episodes in 24 hours), rash with fever, mouth sores with 
drooling, wheezing, behavior change, or other unusual signs) 
until medical evaluation indicates that the child can be included 
in the facility’s activities. 

4. The child has been diagnosed with a communicable disease, until 
medical evaluation determines that the child is no longer 
communicable and is able to participate in the facility’s activities. 

5. If your child is sick and sees a doctor you must bring a 
completed doctor’s note to school indicating the illness and the 
date when the child is permitted to return to school. 

 

Here is a good rule of thumb… Keep your child home if you observe 
any of the following symptoms 

1. Persistent stomachache, and diarrhea or vomiting 
2. Deep or hacking cough even if there is no fever 
3. Continuous runny nose 
4. Yellow or green mucus discharge 
5. A rash that has not been diagnosed by a physician 
6. Undiagnosed and untreated pink, swollen or matted eyes 

Children MUST BE SYMPTOM FREE for 24 hours before returning 
to ECC unless they have a written note from their doctor. 
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Babysitters 

Several of the ECC teachers will from time to time make themselves 

available for babysitting outside of the school day hours.  

While all of the teachers have been trained and screened to work for the 

church and the Archdiocese, St. Ambrose church accepts no liability for 

teachers who work in any capacity outside of the church property or within 

the church or ECC business hours.  

Should parents elect to hire St. Ambrose ECC staff members for personal 

babysitting, they do so on their own accord and agree not to hold St. 

Ambrose ECC or St. Ambrose Catholic Church liable for any damages or 

accidents. 

The ECC Director will not recommend any specific teacher over another. It 

is best that parents contact the teachers directly if they are interested in 

having them babysit. 
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When children BITE… 

 

Why does one child bite while another child does not? There are a 
number of possible reasons why children under age 3 bite. Almost none 
of them are the fault of a bad home, bad parents, or bad caregivers. 
Sometimes we think we have a good idea about what is causing the 
biting, but most of the time it is hard to guess what is going on inside the 
child’s head. 

 

Some of the most commonly suggested causes of biting: 

 

 Teething: When teeth are coming through, applying pressure to the 
gums is comforting and infants will use anything available to bite. 
Obviously, if this is a likely cause, then a teething ring or objects to 
bite will lessen the infant's need to bite other people.  

 Excitement and over-stimulation: When some very young children 
are excited, even happily so, they may behave in an out-of-control 
fashion. For instance, a 16-month-old girl named Natasha loves 
moving to music. After a session with music and scarves and 
everyone twirling and enjoying themselves, it is very predictable that 
Natasha will bite someone if an adult does not help her calm down 
first.  

 Impulsiveness and lack of self-control: Infants sometimes bite 
simply because there is something there to bite. This biting is not 
intentional in any way, but just a way of exploring the world.  

 Making an impact: Young children like to make things happen, 
and the reaction when someone is bitten is usually pretty dramatic.  

 Frustration: Too many challenges, too many demands, too many 
wants, too little space, and too many obstacles may lead a child to 
bite, especially before they have the capability to express frustration 
through using language. 
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Teachers are trained to do the following to try to minimize the biting 
behavior: 

 

 Let the child know in words and manner that biting is 
unacceptable. Adults' most stern manner and words should be 
reserved for acts such as biting.  

 Remove the biting child from the situation and focus caring attention 
on the victim.  

 Examine the context in which the biting occurred and look for 
patterns. Was it crowded? Too few toys? Too little to do? Too much 
waiting? Is the biting child getting the attention and care he/she 
deserves at all times?  

 Change the environment, routines, or activities if necessary.  

 Work with the biting child on resolving conflict or frustration in a 
more appropriate manner, including using words if the child is 
capable.  

 Observe a child who is a short-term chronic biter to get an idea 
about when he or she is likely to bite. Some children, for example, 
may bite not when they are angry or frustrated, but when they are 
very excited. 

 
 Identify children likely to be bitten and make special efforts to 

reduce their chance becoming victims. 
 

 Don't casually attribute willfulness or maliciousness. Infants 
explore anything that interests them with the mouth, and that 
includes other bodies.  

 If biting continues, continue to observe the group closely. Apply 
additional resources as necessary to shadow the child. 
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What can a parent do if their child begins to bite? 
 

Possibly removing significant stresses on the child at home, such as 
a schedule that is too demanding or difficult transitions, will make it 
easier for a child to handle times of stress that do arise. If the child 
bites other children in your presence, take the same steps 
suggested above. Immediately after the biting occurs, look for ways 
to adapt the environment to prevent biting in the future. If the child is 
biting at the child-care center, there is very little you can do other 
than keep in close communication with the child’s teachers. 
Fortunately, biting is a stage that passes. 

 

What if your child is bitten? 
 

Seeing a bite mark on your child is very difficult to handle, and even 
worse, infant and toddler bites are often on the face. All of our 
parental primal instincts as our child’s protector come into play. It is 
natural to be upset. But try to keep in mind that it is a consequence 
of the group situation and not really the fault of the child, the family, 
or the program. Your child might as easily have been the biter. We 
will not release the name of the biting child for this reason. 

 

How long should the program stick with a biting child? 
 

Our program will work very hard to make the program work for 
every child and take extraordinary measures to help a child 
overcome the "biting habit." sometimes it feels to parents (and 
occasionally teachers) that too much time passes before a child is 
dis-enrolled. However, there is no clear line to indicate when 
program adaptations have failed and the family needs to find 
another child care arrangement. Each case will be handled on an 
individual basis. 
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ATTENTION 
 

You are entitled to see the following information. 

You may ask the primary caregiver or director to show you the most 

recent copy of: 

 Minimum Standards for this Child-Care Center (these are also 

available on the web at www.dfps.state.tx.us or at your local 

Licensing office), 

 

 The most recent Department of Family and Protective Services 

Inspection/Investigation Report, (compliance information is also 

available on the web at www.dfps.state.tx.us or from the local 

licensing office) 

 

St. Ambrose Early Childhood Center 

4213 Mangum Rd. 

Houston, Texas 77092 

 

If you have any complaints about this Early Childhood Facility, please 

contact: 

Texas Department of Protective and Regulatory Services 

Child Care Licensing 

2221 West Loop South 

PO box 16017 

Houston, Texas 77222-6017 

713-940-3009 

1-800-252-5400 

If you want to review the latest minimum standards and Inspection 

Report please see the following website: www.dfps.state.tx.us  

http://www.dfps.state.tx.us/
http://www.dfps.state.tx.us/
http://www.dfps.state.tx.us/
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Parents’ rights and Provisions 

Parents can set up a time to meet up with the director or e-mail the 

director at etomczeszyn@stambrosehouston.org to: 

Review and discuss with the any questions or concerns about the 

policies and procedures of the operation 

 To visit the operation at any time during hours of operation 

 To observe their child, program activities, and the building 

grounds and equipment without having to secure prior approval 

 Are welcome to participate in the operation’s activities at any 

time of the hours of operation 

 Parents may review a copy of the minimum standards and the 

operation’s most recent Licensing inspection report at any time 

by going to the following website www.dfps.state.tx.us  

 

Breastfeeding Provision 

  Human milk is the best source of milk for infants.  

Additionally, breastfeeding supports the optimal health and 

development. 

St. Ambrose ECC will provide the following 

 A place to sit and breastfeeding her child 

 The use of an adult size chair in the classroom 

 If you would like you can bring a pillow to support your infant 

 A stepstool will be provided for her to prop up feet and prevent 

back strain 

 Water will be provided to breastfeeding mothers to help stay 

hydrated. 

  

mailto:etomczeszyn@stambrosehouston.org
http://www.dfps.state.tx.us/
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Emergency Preparedness Plan 

 Emergency evacuation and relocation procedures_ 

The children will be escorted to St. Ambrose Church 4213 

Mangum Rd Houston Texas 77092.  Emergency medical 

authorization will also be taken out during a drill and roll 

will be called upon arrival to the designated alternate 

shelter. 

 A designated safe area outside as well as inside the facility* 

Outside the facility… St. Ambrose Church will provide 

shelter, food and water. 

Inside the facility… St. Ambrose Gymnasium will provide 

shelter, food and water 

Emergency medical authorization will also be taken out 

during a drill and roll will be called upon arrival to the 

designated alternate shelter 

 An emergency evacuation and relocation diagram that includes 

at least two exit paths from each room (unless a room opens 

directly to the outdoors at ground level)* 

The evacuation diagram is posted at the front door 

Emergency medical authorization will also be taken out 

during a drill and roll will be called upon arrival to the 

designated alternate shelter 

 A list of children to attendance 

Teachers have a list of all children and emergency 

contact numbers on a clipboard at the front door of each 

room.   This is taken with the teachers for any drill.  

Emergency medical authorization will also be taken out 

during a drill and roll will be called upon arrival to the 

designated alternate shelter 

Communication 

 Determine who is in charge, who communicates with families, 

and who communicates with the public and media 

The director will communicate with all parties 
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 Determine who will contact the fire department in case of fire or 

danger of fire, explosion, toxic fumes, or other chemical 

release.* 

The lead teacher will contact the fire department for 

any necessary reason 

 Decide how families will be notified.* 

Families will be notified via e-mail, phone, or 

Brightwheel 

 Decide how you will notify your program’s Licensing 

representative. 

If we cannot contact our representative, we will call Statewide 

Intake at 1-800-252-5400.  We will contact immediately. 

 Review the plan with employees during orientation.* 

The staff discusses emergency plans during their 

staff meetings 

 Post the emergency evacuation and relocation diagram in every 

room used by children and in a prominent place near the room 

entrance or exit 

This is posted at each exit door 

 Practice your plan. Conduct fire drills monthly and severe 

weather drills every six months. 

We conduct monthly fire drills and severe weather 

drills with St. Ambrose School. 
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Volunteering and Keeping Children Safe 

 

 We encourage every parent, and family member to take the 

SAFE ENVIRONMENTS training class.  

 Please visit the website  

www.galvestonhouston.cmgconnect.org 

This is a free online training that takes about two hours total. 

 Any room parent or parents VOLUNTEERING in any activities 

must complete this training.   

 Please read the description below of this program 

 

Child sexual abuse is a worldwide public health issue.  Child abuse, 

particularly child sexual abuse, is reprehensible—especially when the 

wrongdoer is affiliated with the Church.  The VIRTUS® programs 

assist the Church in being a safe haven for children and a messenger 

for preventing child sexual abuse within the church and society in 

general.  We seek to achieve this lofty goal through our child sexual 

program: SAFE ENVIRONMENTS . 

Most organizations that work with children have some sort of child 

safety program.  Through the SAFE ENVIRONMENTS program, we 

maximize those efforts by helping churches and religious 

organizations refine their roles as child-safe environments and 

empowering caring adults to protect children. 

Why Does it Work 

Child abusers seek to operate and abuse their power within nurturing, 

child-friendly environments where it is assumed that nobody would 

want to harm a child.  Religious organizations of all faiths are an easy 

target.  The SAFE ENVIRONMENTS Program implements safety 

mechanisms that send a message to all abusers and potential 

abusers 

 Child abuse is not tolerated 

 Children are vigilantly protected 

http://www.galvestonhouston.cmgconnect.org/
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 Victims are listened to, heard, and shielded from further abuse, 

and 

 Offenders are identified and punished 

By utilizing best practices for training and loss prevention, the 

Protecting God’s Children program helps make churches safe for all 

people—especially children. 

Training Adults To Protect Children 

We begin by making adults of the Church that interact with children 

aware of how to protect children.  Our SAFE EVIRONMENTS 

program for adults is a three-hour live awareness session instructing 

adults of the Church that to protect children you must have 

continuous awareness and vigilance.  This awareness session makes 

trainees understand the signs of child sexual abuse, the methods and 

means by which offenders commit abuse, and five empowerment 

steps one can use to prevent child abuse.   
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INFORMATION ON REPORTING CHILD ABUSE 

CHILD ABUSE HOTLINE 1-800-252-5400 

 Child abuse and neglect are against the law in Texas, and 

so is failure to report it. 

 If you suspect a child has been abused or mistreated, you are 

required to report it to the Texas Department of Family and 

Protective Services or to a law enforcement agency 

 You are required to make a report within 48 hours of the time 

you suspected the child has been or may be abused or 

neglected 

What is Abuse? Abuse is mental, emotional, physical, or sexual 

injury to a child or failure to prevent such injury to a child. 

How do I make a report? 

1. Call the abuse and neglect hotline at 1-800-252-5400 

2. When you make a report, be specific.  Tell exactly what 

happened and when.  Be sure to record all injures or incidents 

you have observed, including dates and time of day to keep this 

information secured. 

3. Reports should be made as soon as possible but no later than 

48 hours before bruises and marks start to fade.  It is important 

for the investigators to be able to see the physical signs. 

4. Give the agency person any information you have about the 

relationship between the child and the suspected abuser 

5. Please provide at least the following information in your report. 

 Name, age, and address of the child 

 Brief description of the child 

 Current injuries, medical problems. Or behavioral problems 

 Parents names and names of siblings in the home 

Will the person know I’ve reported him or her? Your report is 

confidential and is not subject to public release under the Open 

Records Act.  The law provides for immunity from civil or criminal 

liability for innocent persons who report even unfounded suspicious, 
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as long as your report is made in good faith.  Your identity is kept 

confidential. 

Finally, err on the side of caution.  If you have a reason to suspect 

child abuse, but are not positive, make the report.  If you have any 

doubts about whether or not it is abuse, call the hotline.  They can 

advise you if the signs you have observed are abuse. 

*Failure to report is a Class B criminal offense, punishable by a 

$2,000 fine and/or imprisonment for up to 180 days 

Failure to report also could subject you to considerable monetary 

liability in a civil rights action. 
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Requirements Regarding Gang-Free Zones 
 

For Child Care Centers 

 

As a result of House Bill 2086 that passed during the 81st Legislature, 

Regular Session, Chapter 42 of the Human Resource Code includes section 

42.064, effective September 1, 2009. This new statute requires that 

information about gang-free zones be distributed to parents and guardians of 

children in care at licensed child care centers. The following is a tip sheet to 

assist in complying with the new law. This information may be posted at your 

childcare operation or copies may be provided to parents. 

 

What is a gang-free zone? 
 

A gang-free zone is a designated area around a specific location where 

prohibited gang related activity is subject to increased penalty under Texas 

law. The specific locations include day care centers. The gang-fee zone is 

within 1000 feet of your childcare center. For more information about what 

constitutes a gang-free zone, please consult sections 71.028 and 71.029 of 

the Texas Penal Code. 

 

How do parents know where the gang-free zone ends? 
 

The area that falls within a gang-free zone can vary depending on the type 

of location. The local municipal or county engineer may produce and update 

maps for the purposes of prosecution. Parents may contact their local 

municipality or courthouse for information about obtaining a copy of a map 

if they choose to do so. 

 

What is the purpose of gang-free zones? 
 

Similar to the motivation behind establishing drug-free zones, the 

purpose of gang-free zones is to deter certain types of criminal activity 

in areas where children gather by enforcing tougher penalties. 

 

 

 



   
 

 29 

What does this mean for my childcare center? 
 

A childcare center must inform parents or guardians of children attending 

the center about the new gang-free zone designation. This means parents 

or guardians need to be informed that certain gang-related criminal activity 

or engaging in organized criminal activity within 1000 feet of your center is 

a violation of this law and is therefore subject to increased penalty under 

state law. 
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Children's Disruptive Behavior 

Like any service operation, our child care program balances the needs of 
many families. Children who continually disturb the well-being and positive 

experience of other children will eventually be asked to leave.  

Though expulsion will be the last resort after trying to work with the child 
and the parents to find a workable solution to the problem The ECC owes the 

same level of care to all of our children. If one child is creating an 
environment that is disruptive or potentially unsafe for the other children, 

he/she may be asked to leave the program 

Other reasons: 

 Failure to provide to the correct enrollment required paperwork and health 

information 

 Failure to pay tuition (please see tuition policies) 

 Inappropriate behavior towards a staff member, another parent or another 

child while on St. Ambrose property. 
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St. Ambrose Early Childhood Center 

Parent Policy Handbook 

 

Acknowledgement page 

 

I have read, understand, and agree to abide by the policies and 

procedures for the St. Ambrose Early Childhood Center as set forth 

by the ECC Director and Pastor of St. Ambrose Catholic Church. 

 

_________________________________    _____________ 

Signature          date 

 

_________________________________   ______________ 

Printed name        date 

 

________________________________ 

Child’s name  

 

 

 

 

 

 

 

Return to ECC 

St. Ambrose Early Childhood Center 
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COVID-19 precautions 

The ECC will : 

Follow all MINIMUM STANDARD HEALTH PROTOCOLS as directed by the Governor’s 

Strikeforce to Reopen Texas and the CDC Guidelines for Child Care Centers. 

 Implement mask requirements for unvaccinated staff members 
 Intensify cleaning and disinfection efforts 
 Modify drop off and pick up procedures 
 Implement screening procedures up arrival 
 Maintain an adequate ratio of staff to children to ensure safety 

All staff members will be screened for signs of illness upon arrival. There will be 

substitutes available to be called in if a staff member shows signs of illness. Staff 

member must be symptom free for 24 hours. 

Children will also be screened up arrival and must be turned away of they show 

signs of illness. They must be symptom free for 24 hours before returning. 

Cleaning and Disinfecting: 

- Routinely clean, sanitize, and disinfect surfaces and objects that are 
frequently touched, especially toys and games. This may also include 
objects such as doorknobs, light switches, classroom sink handles, 
countertops, nap pads, toilet, tables, chairs, cubbies, and shelves. 

- Toys that cannot be cleaned and sanitized will not be used. 
- EPA-registered cleaning products will be used for all disinfecting and 

cleaning. 
- EPA-registered disposable wipes will be used whenever possible by staff 

members so that commonly used surfaces can be wiped down before use. 

- Bottles, cups, and pacifiers will be washed after each use.  
- All feeding items will stored in individual child’s cubby or labeled 

container in refrigerator. 
- Children will use bedding (sheets, pillows, blankets, sleeping bags) that 

can be washed. Keep each child’s bedding separate, stored in individually 
cubbies, or bags. Cribs and mats will be labeled for each child. Bedding 
will personal and only used by one child. All bedding will be sent home 
weekly to be washed. 
 

 

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html#SocialDistancing
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html#CleanDisinfect
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html#pickup
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html#ScreenChildren
https://www.cdc.gov/coronavirus/2019-ncov/prepare/disinfecting-building-facility.html
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Drop off and Pick up: 

- Drop off will take place 7:00-8:30 am in the parking area just outside the 
ECC doors.  

- Staff member will greet parents and children at drop off at their 
classroom doors. 

- Hand sanitizer will be available at each classroom entrance for staff 
member to clean hands between dropping off each child 

- Children will be signed into class using Brightwheel via QR code scanning 
and parents’ own phone. This is a contactless method of signing in and 
out. 

- Teachers will ensure that children wash their hands for 20 seconds upon 
arrival. 

- Pick up will be from 2:45-3:30pm for regular pick up and 3:30-6:00pm for 
aftercare pick up. Parents will come to the classroom doors for pick up. 

- Staff members will clean hands between helping each child. 
- Parents will check out children using Brightwheel QR code scanning and 

their phone as a contactless method of signing out. 

Ratios for staff and children: 

- Infants- 1 teacher: 4 children with max. group of 8 with 2 teachers 
- Toddlers- 1 teacher: 6 children with max group of 13 with 2 teachers 
- Two year olds- 1 teacher: 7 children with max group of 15 children with 2 

children. 

Handwashing: 

All children and staff should engage in hand hygiene at the following times: 

- Arrival to the facility and after breaks 
- Before and after preparing food or drinks 
- Before and after eating or handling food, or feeding children 
- Before and after administering medication or medical ointment 
- Before and after diapering 
- After using the toilet or helping a child use the bathroom 
- After coming in contact with bodily fluid 
- After handling animals or cleaning up animal waste 
- After playing outdoors or in sand 
- After handling garbage 



   
 

 34 

Sick Child Precaution: 

- We will have isolation room or area (such as a cot in a corner of the 
classroom or the director’s office) that can be used to isolate a sick child. 
Director’s office may be used if needed and a staff member is available to 
stay with child. 

- We will follow CDC guidance on how to disinfect your building or facility if 
someone is sick. 

- If a sick child has been isolated in our facility, we will clean and disinfect 
surfaces in isolation room or area after the sick child has gone home. 

- If COVID-19 is confirmed in a child or staff member: 
o Close off areas used by the person who is sick. 
o Open outside doors and windows to increase air circulation in the 

areas. 
o Wait up to 24 hours or as long as possible before you clean or 

disinfect to allow respiratory droplets to settle before cleaning and 
disinfecting. 

o Clean and disinfect all areas used by the person who is sick, such as 
offices, bathrooms, and common areas. 

o If more than 7 days have passed since the person who is sick visited 
or used the facility, additional cleaning and disinfection is not 
necessary. 

 Continue routine cleaning and disinfection. 

 

Safe Diapering Procedure: 

Prepare 

 Cover the diaper changing surface with disposable liner. 
 If you will use diaper cream, dispense it onto a tissue now. 
 Bring your supplies (e.g., clean diaper, wipes, diaper cream, gloves, plastic 

or waterproof bag for soiled clothing, extra clothes) to the diapering area. 

Clean the Child 

 Place the child on diapering surface and unfasten diaper. 
 Clean the child’s diaper area with disposable wipes. Always wipe front to 

back! 

https://www.cdc.gov/coronavirus/2019-ncov/prepare/disinfecting-building-facility.html
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 Keep soiled diaper/clothing away from any surfaces that cannot be easily 
cleaned. Securely bag soiled clothing. 

Remove the Trash 

 Place used wipes in the soiled diaper. 
 Discard the soiled diaper and wipes in the trash can. 
 Remove and discard gloves, if used. 

Replace Fresh Diaper 

 Slide a fresh diaper under the child. 
 Apply diaper cream, if needed, with a tissue or a freshly gloved finger. 
 Fasten the diaper and dress the child. 

Wash child’s hands with soap and water and place him or her in a safe, 

supervised area. 

 

Clean Up 

 Remove liner from the changing surface and discard in the trash can. 
 Wipe up any visible soil with damp paper towels or a baby wipe. 
 Wet the entire surface with disinfectant; make sure you read and follow 

the directions on the disinfecting spray, fluid or wipe. Choose disinfectant 
appropriate for the surface material. 

Wash Your Hands 

 

*Diaper procedure poster from the CDC will be laminated and placed by all 

changing areas. 

 

 

 

 

https://www.cdc.gov/handwashing/when-how-handwashing.html
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